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Pioneering Specialists in
Group Health Care
Post-Payment Administration

For Over 25 Years

Customer Philosophy
Respect for Existing Procedures

Emphasis on Customization

Focus on Solutions
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Count W-2 FTE and Monitor

[ ' DECISIONS, INC.

Our ACA Outsource Solution
Service Menu

Complete Routine Monitoring

Compliance Tasks

Enroliment Changes

Count Dependents and
Monitor Enroliment Changes

Prepare IRS 6055/56 Filings
and Employee Notices
Perform All 5 ACA Tests to

avoid IRS penalties

Tack Hammer
Sledgehammer
Minimum Value
Affordability
Offer

On-going Monitoring

Coordinate with current
advisors

Monitor changes to
regulations

Manage through 2017
transition

Assist with ACA audits and
questions from:

. IRS

DOL

HHS

State Exchanges

As Requested

Per Event
Communications
IRS-required 6055/56
employee notice
Collect required dependent
SSN and dependent
documentation
Coordinate with COBRA and
State Exchanges
Process ACA “Trigger Events”
two-way communications:
o New hire
o Term employment
o Term coverage
o Change in work status
(pay, hours, etc.)
o Change in coverage
status
o Reinstatements

Copyright Health Decisions, Inc.

8/2014

Premium Services

Overall cost-sharing
validation

Preventive Care Waiver
Over/Under Confirmation

Out-of-pocket Maximum

Over/Under Confirmation

Over/Under Payment

Resolution Strategies:

o Use of pre-tax
accounts

o Claim credit/debit

o Monitor to remove
current cases

o Monitor to prevent
future cases
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Lessons from ACA Self-Assessments

* Play-or-Pay Compliance
— Well understood.
— Many comply already; others can comply easily.
— A few plans will have some issues.

 ACA Communications
— Virtually unknown or unrecognized.

— Assume “somebody” is handling. Nobody is.
— Every plan is impacted. Some more than others.
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L essons Learned from Prior Webinars

February Webinar

ACA'’s Biggest Challenge:
Employee Eligibility Verification

Link to slides Link to recording

May Webinar

ACA Communications Requirements:
An Employee Relations Opportunity

Link to slides Link to recording
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http://www.slideshare.net/HealthDecisions/february-2014-aca-series-2
https://www4.gotomeeting.com/register/583972327
http://www.slideshare.net/HealthDecisions/health-decisions-webinar-aca-communications
https://www4.gotomeeting.com/register/823073671

H@JD ACA Communications:
For Those Who Prefer Lists

« Summary of Benefits and « Employee Opt-Out Confirmation (2)

Coverage (SBC) (1)  Spousal Coverage Opt-Out (2)
 Uniform Glossary of Terms (1)

« Marketplace Notice (1)

« Dependent Eligibility Documentation

(2)
« W-2 Benefit Value (1) « Spouse/Dependent SSN (2)
« 6055/6056 Employee Statements . Dependent Coverage Loss (2)
(WD)
*  6055/56 Notice for Electronic «  Collection of Family Income (2)
Receipt (2)

« OOP Maximum Notification (2)

« Eliqgibility Status Change (1)
« (COBRA vs. Exchanges (2)

 Enrollment Verifications (2)
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iesr(@idocmens. ACA Communications:
For Those Who Prefer Diagrams

full toese
Mew Employee > Assign 90 Waiting . Enroll In Coverage )
Catesory Period
Mon-full time ]

Initial Look-back Initial Look-back or
measurement pericd Monthly measurement

Employee
Status Change Elizibl Elisibl

Mot elisible

Offer coverage

ot elizik] Term Coverage
/ Enraoll -
*"‘“’“" Opt - ot Year Round

Existing ACA Compliance
Employee —— Monltoring
Nutm-&rad, Nﬂtmmd{ Coverad,
: :
= = S P ——
Enroll/Cpt-Chat Contimue coverage
..... Gg:.-_-,_
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Typical Employee Events

Termination of Employment (with COBRA) 10

New Hire Offer (optional verification) 10
90 Day Waiting Period
Newly Eligible Offer (optional verification)
Enrollment Follow-up
Opt-out Confirmation 1

-

Marriage 1
Birth 1
Divorce 1
2nd Marriage 1
Step Child - New Dependent Enrolled 1

Open Enroliment
Annual IRS Filing Confirmation 1000

Status Change To Full-Time
Full-Time to Part-Time Change (HOS < 30)
Pay Increase (hourly to hourly)

Final IRS Filing Confirmation

Out of Pocket Maximum Reached
Affordability Test — Family Income

Feb March Aprii May June July Aug Sept

A a4 a A

ACA Communications:
e'j—For Those Who Prefer Charts

10 10

10 10

10

10

10

Oct

10

Nov Dec Jan
10 10 10
10 10 10

1000

100

Annual
Rate/ 1,000

0.10

0.10
0.10
0.01
0.10
0.01

0.01
0.01
0.01
0.01
0.01

1.00
2.00

0.01
0.01
0.01

0.10

0.01
0.00

TOTALS 1017 17 20 41 41 41 41 41 41 1041 24 24 1121 3510
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File Edit View Favortes Tools Help

° 5 . I Case Actions:  Send Email | Log an Event P
'% Identlty Change Client “ Members Member Actions: Add New Member Events —_—
Client Name: Health Decisions Inc n ° °
= = on | ) : [Erot-Sunman V]
Case ID: 1234567890 2 Secondary Status 1 All 27 PhoneCalls-In 4
ShortID:  ABCDEF ERIN MO CNEIF 157131 g g i B Secondary Status 2 Classificaton 5 Phone Calls-Out 2
EVAN MACNEIL 05/16/1981 1 6 7 8 Documentation 6 Custom Comments 1
External ID: 1234567890 Secondary Status 3 =k 3 Oth
DONOVAN ~ PURDON 05/08/2003 2 5 7 8 Secondary Status 4 LEELD Otfer
. NIKOLAS PURDON 03/26/2005 2 6 7 ] Secondary Status 5 01-15-14@1:15PM: Classification
Dot Regs econaary otalus changed from missing to verified.
o Proje':t Info SAMANTHA MACNEIL 097202012 2 § 7 8 Secondary Status 6 E £

Mode: 01-15-14@1: 15PM Documents received
for all dep

ml Detail Admin: History | Events | Upload Activity | Status Override | Add/Remove [07-15-12: Tn-bound call received. ]
s Detalls Options: Demographics | Documents | DEV. | SN&EY

01-15-14: Task: Ask employee for

Nate iThe scanner is currently out of service. dated ph ber due to full
N4 %I:ou\d M T Summary - e e humber due tou
IS IS 3 VEry VEry Very very very ve [Period | —

very very v Jenrfy ver!y ver\{y ver¥y ve?y vgy Period (01-15-14: Classification changed from
1W2014 very very :ery VEry very very very very | A | te L2015 1R w2_ V| missing to verified.

Jong comment Cat Cove Clg\ II?IIM b Stat Hourly/ Union Measurement  Loockback Admin Stability Type: Classification  Status: Active

ACYONY pey ’\ffzfc::bxlit:m ers 21 Salary  Group Method Period Period Period From: System To: Everybody
Communication Events Pipefitters 2015.01 - 2015.09|2015.10 - 2015.12| 2016.01 - 2016.12 Causes: (3) Effects: (3
! 2 Y| ML H O carpag| Lookback & Months 90 days 1Year Comment: a sdfdas sadf sdf fsd

|Actions: None

Pipefitters 2015.01 - 2015.09{2015.10 - 2015.12 | 2016.01 - 2016.12
: 2 2016 |Standard |Some Company| MI E] Lookback - =
Q Quick Search o :'fcal! = 20156;1402;?5 09|201 Si%d?;s 2|2016, ;1"{9;;15 12 gl;;i;ih?s?wmenm e
3 2016  [Standard [Some Company| MI | S eErs | | okback e e ) . :

Type: Classification Status: Active

HDI D Local 636 6 Months 90 days 1 Year From: System To! Everybody
First Name. Pipefiters 2015.02 - 2016.10{2015.11 - 2016.01[ 2016.02 - 2017.01 Causes: (3) Eitects (3]
) 327 | 2016 | Custom |Some Company| MI | 5 ) Jo g | Lookback & Months 90 days 1 Year (Comment: a sdfdas sadf sdf fzd

Last Name: |Actions: None
Tags: 01-15-14: In-bound call received.
Tasks ype: Classification  :Status: Active
Filter: OEmployee ® All Members From: System

‘ Search All Clients ‘ ‘Search Current Cliem| (Comment: a sdfdas sadf sdf fsd
[ SID ] Clien [FName] [Name | DOB ] (Actons: Tone

ABCD ClientA John 01-15-14: Task: Ask employee for

Edwards (05/2 7!2971

David updated phone number due to full
Michaal Ui lvoice mail.
Mark ~ Matthews! ype: Classification  Status: Active
Chris  Cariera | i From: Systgm
 James  Calwell Causes: (3

Sophia_ Fortino
Sophia_Fortino

|Acl|ons Close | Re-assign

ications: This is only visible if the user needs to fix a problem before moving on to the next case.

(©)Member 1/5(3) (€)option3/5(3) (©)case 26155(3)
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Eile Edit View Favorites Tools Help
O |dent|ty Change Client ﬂ Members CowE AR Zapfie e e P Events Event Manag
% Member Actions: Add New Member
Client Name: Health Decisions Inc ° °
A= on | 081  [Een-Saman
Case ID: 1234567890 Secondary Status 1: Al 27 Phone Calls-In 4
ShortID:  ABCDEF ECIN LEL  ERRRRE g B U g Secondary Status 2 Classificaton 5 Phone Calls-Out 2
External ID: 1234567890 EVAN MACNEIL 05/16/1981 1 6 7 ] Secondary Status 3 ?uctmentallong 8uhslom Commems;
DONOVAN PURDCN 05/08/2003 2 8 7 8 Secondary Status 4 S5K8 Other
. NIKOLAS PURDON 03/26/2005 2 6 7 H Secondary Status 5 01-15-14@1:15PM: Classification
Doc R econaary Status h d t fied.

o Project Info SEEEEEAMANTHA  MACNEIL 09120/2012 2 6 7 8 Secondary Status 6 e L
Mode: |2;|r165|]\ 1‘1'@1 15PM Documents re::ewedl
i - Admin: History | Events | Upload Activity | Status Override | Add/Remove |01 -15-14: In-bound call received. |
Lesiyn e are now accepting 1040's as proof of | Details Options: Demographics | Documents | DE Y - -
5.3"3"¥4 .Spoue status. : i ‘ : : 01-15-14: Task: Ask employee for
‘Nate :The scanner is currently out of service. updated phone number due to full
;3.'1.'14 hould be fixed next week Summary Detail voice mail.

i |5 IS @ Very Very very very very very
Mike Very Very very very very very very
11112014 very' very fery very very very very very

{long comment Catend
a.;:;ra[ Event / Description Communication
2014.01 JAN 1/3/2014: New Hire Detected 1/7/2014: New Hire Welcome Package
’ 1/3/2014: 90 Day Waiting Peried Begins 17/2014: Marketplace Notice Included In Package
Qchk Search Advanced | (o oe
HDI ID: 2014.03 MAR
First Name: - 4(7/2014: Notice of enrollment offer and waiting period end
LastN 2014.04 APR | |4/3/2014: 90 day waiting period expired
ast Name 4{7/2014: Enrollment Offer / opt-out notice
Tags
Tasks: 513/2014: Enrollment / opt-out confirmation received — -
- — 2014.05 MAY - 5(15/2014: ACA Affordability Notice
Filter: O Employee ® All Members 51312014: Medical Coverage Effective
‘ Search All CIients”Search Current Cliem‘
[_SID | Client | FName | LName | DOB_|
ABCD ClientA ' Joh ‘Edwards '05/27/2971!
N R e ; 201408 JUN
2014.07 JUL
2014.08 AUG
2014.09 SEP
201410 OCT

| ]ACA Summary |Communication Events g Reports p1

A

01-15-14: Classification changed from
missing to verified.

Ty ssification S
From: System To: Everybody
Causes Effects: ()

Comment: a sdfdas sa
Actions: None

01-15-14: Documents received for all
dependents.

Type: Classification
: 5

Status: Active
To: Everybody
Effects: (3)
[Comment: a sdfdas sadf sdf fsd
Actions: None

[01-15-14: In-bound call received.
Classification  'Status: Active
To: Everyl

Causes: (3) Effects: (3
Comment: a sdfdas sadf sdf fsd

Actions: None

01-15-14: Task: Ask employee for
updated phone number due to full

(Comment: a sdfdas sadf sdf fsd

Actions: Close | Re-assign

tifications: This is only

(©)Member 1/5(3)

ble if the user needs to fix a problem before moving on to the next case.

(©)option 3/5(2)

(€)case 26/55(3)
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Our ACA Outsource Solution
Service Menu

Complete Routine Monitoring

Compliance Tasks

Count W-2 FTE and Monitor
Enroliment Changes

Count Dependents and
Monitor Enroliment Changes

Prepare IRS 6055/56 Filings
and Employee Notices
Perform All 5 ACA Tests to
avoid IRS penalties

. Tack Hammer
Sledgehammer
Minimum Value
Affordability

Offer

On-going Monitoring

Coordinate with current
advisors

Monitor changes to
regulations

Manage through 2017
transition

Assist with ACA audits and
questions from:

. IRS

DOL

HHS

State Exchanges

As Requested

Per Event
Communications
IRS-required 6055/56
employee notice
Collect required dependent
SSN and dependent
documentation
Coordinate with COBRA and
State Exchanges
Process ACA “Trigger Events”
two-way communications:
o New hire
o Term employment
o Term coverage
o Change in work status
(pay, hours, etc.)
o Change in coverage
status
o Reinstatements
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Premium Services

Overall cost-sharing
validation

Preventive Care Waiver
Over/Under Confirmation

Out-of-pocket Maximum

Over/Under Confirmation

Over/Under Payment

Resolution Strategies:

o Use of pre-tax
accounts

o Claim credit/debit

o Monitor to remove
current cases

o Monitor to prevent
future cases
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For More Information
Contact
si@healthdecisions.com
734-451-2230

Connect with me on LinkedIn
Add me to your circles on Google+
Like us on FaceBook
Follow us on Twitter
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